Installing und Using
MYCRMSPACE Connector for Dimdim & Sugar CE

Version 1.0
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1 Summary

Connector for Dimdim & Sugar CE (CFDS CE) is a simple ,web meeting to CRM integration®
solution provided by MYCRMSPACE.

Dimdim is the leading Open Source based web conferencing solution provided by Dimdim
Inc.

Sugar is the leading Open Source based customer relationship management solution
provided by SugarCRM Inc.

This document contains the topics of installing, configuring and using CFDS.

2 System requirements

e Sugar Community Edition, Sugar Professional Edition, Sugar Enterprise Edition 5.0/
5.1

* Dimdim Free and Pro 4.0/ 4.5
* Microsoft Internet Explorer 6.0 / 7.0, Mozilla Firefox 1.5x / 2.x

3 Installation

3.1 Preliminary clarifications

Please make sure that you have the latest version of CFDS.

3.2 Installing CFDS

Log into Sugar with administrative rights. Upload the zip file under Admin > Module Loader
and install. Go to Admin > Repair and run Quick repair.

4 Configuration

Welcome, admin [ Logout] My Account | Employees | Admin | Training  About [ [ I I I I
' SUGARCRM.

COMMERCIAL OFEN SOURCE

Sitemap—| &+ Search

Home  Dashboard Calendar Activities Emails Documents Contacts Accounts Campaigns Leads  Opportunities  Projects =

Last Viewed: a& Administrator =) C Nelson Inc 195131 | =) 50 Invest A/S 536482 | &5 A.D. Importing | &5 5D Invest A/S 5 | (£5) 24/7 Couriers 230389 | 55) 2 Tall Stores 302571
&5 SuperG Tech 737

Y Shortcuts Users: Administrator (admin) = Print P Help
54 Create New User Edit Change Password || Duplicate Reset to Default:| User Preferences || Homepage | Dashboard
58 Users
{$8 Reassign Records o X

Full Mame: Administrator User Name: admin
Eg Import

- Status:  Active
% Dimdim Account

User Settings
Administrator: Grants administrator privileges to this user

Group User: This user will only be used for assigning items to a group via Inbound Email
functionality. This user cannot login through the Sugar web interface.

Doc-Version 1.0 P.2/5

© 2008 MYCRMSPACE Clemens von Dincklage All rights reserved



Go to Admin > User Mangement and click on a target user. The system will display a link
Dimdim Account in the Shortcuts section. Click on the link to get to the settings area.

Click on the Edit button.Enter your Dimdim user name, password, and the Dimdim server
address.

Click on Test settings to see if the connection between Dimdim and Sugar is ok.

Note: Only if your admin selected Allow users to change settings the system you will be
allowed to edit the Dimdim account settings.

5 Using CFDS

You will find the Dimdim web meeting link on the Sugar start page, and in the quick menu of

the Contacts module.

‘Welcome, admin [ Logout] My Account | Employees | Admin  Training | About

' SUGARCRM.,

COMMERCIAL OPEN SOURCE

Sitemap = | a

ﬁ Dashboard Calendar Activities Emails Documents Contacts Accounts Campaigns Leads  Opportunities  Projects =

Last Viewed: 35 Administrator | &) C Nelson Inc 195131 | £5) 5D Invest A/S 536482 | 5 AD. Importing | 55 5D Invest A/S 5 | (=5) 24/7 Couriers 230389 | £5) 2 Tall Stores 802971 | &5 SuperG Tech 73
Y| Shortcuts My Sugar % | Tracker Sales Page Marketing & Support Page + Add Page
=] Create Contact
=] Enter Business Card
#5) Create Account My Calls @TIK  JotPad  Double click below to Edit.
&Create Lead (0-00f0) Welcome to Sugar 5.1!
% Create Opportunity Close Subject Duration Start Date Accept? Click My Account to set your preferences.
Click the Question Mark icon to access the Hel
% Create Quote
For assistance with getting started, click the Trai
Create Case .
I@ My Meellngs Frd ol 4 training offered through Sugar University.
Hf Report Bug -
(0-0of Q)
i Schedule Meeting
Clozse Subject Duration Start Date Accept?
5 Schedule Call
Create Task
3 Compose Email My Leads ot
% Start Dimdim Meeting (0 -0 of 0)
Name Office Phone Date Created My Open Cases

New Contact

Click on Start Dimdim Meeting. The system will open a new browser tab and you will be
automatically logged into your Dimdim web meeting room.

Note: The system will use the default settings (Preferences) if your Dimdim web account
once the meeting started.

You can now invite attendees from Dimdim and proceed as you please. Please get the
official Dimdim Quick Reference for more informations about using Dimdim web meeting.
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Dimdim Web Meeting RoomName . clemens ; 5 End Meeting|
Full Screen P

Show ltems (0) Mow Sharing: Web Meeting Collaboration Workspace Record @

Documents

(9 Vieb Pages

Participants (1) @&
@ clemens v... -
[ imte-.

World's free, open source web meeting.

Dimdim is the free web conferencing service where you can share your desktop, show slides, collaborate, chat, talk and
broadcast via webcam with absolutely no download required. Dimdim is also available in more powerful versions which can
support thousands of attendees. L

Sign up for Dimdim today and host your own web meetings for free.

About Dimdim: Based on an open source platform and
backed by the investors of Skype, MySQL and

Hotmail, Dimdim’s mission is to enable collaboration
for everyone. We believe we can improve the world
by providing easy, open and affordable collaboration
software everyone can use. More »
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What's new in Dimdim 4?7

6 CFDS CE vs PRO features in comparison

CE vs PRO in comparison CE PRO

Start Dimdim instant web meeting with one click from Sugar. X X

Schedule Dimdim web meeting via Sugar’s meeting module. Set
preferences for the web meeting and send email invitation to participants.

Start web meeting from email invitation, Sugar calendar or from the
meeting record.

7 About MYCRMSPACE & Contact

MYCRMSPACE is a systems integrator helping organisations of all sizes to accelerate user adoption
and effectiveness of the leading Open Source CRM and Web Conferencing solutions.

The company offers comprehensive project services and an range of product enhancements for
SugarCRM and Dimdim.

To get in touch with us:

MYCRMSPACE Sales: beratung@mycrmspace.de
Clemens von Dincklage Support: support@mycrmspace.de
Hirschlandstrasse 150 Voicemail: +49 (0)711 508878271

73730 Esslingen, Germany
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8 Legal imprint
The content of this manual is subject to change without notice. No part of this publication may be

reproduced or transmitted in any form or by any means, electronic or mechanical, without the prior
written permissions of MYCRMSPACE Clemens von Dincklage.

No warranty is made for the accuracy of the contents of this manual.

MYCRMSPACE is a registered trademark of Clemens von Dincklage. All other brand names,
trademarks, and company names are copyrighted by the respective company. Company and brand
names are used without a verification of any rights, The lack of registered trademark or copyright
symbol shall not indicate that these are not subject to the rights of third party.
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